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Hamburg, 10.04.2020 
 
MYFLYRIGHT has launched a new service on their site, enabling passengers to claim a                           
refund of the full price of the air ticket when the flight has been cancelled by the airline.  

Due to the current Covid-19 situation, many flights have been cancelled and airlines are                           
increasingly offering vouchers to passengers to compensate them. It has become apparent                       
to MYFLYRIGHT that many passengers are unaware that they are entitled to a refund of the full                                 
ticket price in these cases and are not obliged to accept vouchers instead. This right is                               
manifested in the Regulation (EC) No 261/2004 of the European Parliament and of the Council                             
of 11 February 2004 establishing common rules on compensation and assistance to                       
passengers who experience a flight irregularity. 

A recent analysis by MYFLYRIGHT shows that airlines must pay back around 52bn € to their                               
customers given the numerous cancellations that have already happened and will be                       
happening in 2020. It is also assumed that 42bn € of this refund amount will not be paid back                                     
on a voluntary basis and customers would need to seek professional support to claim that                             
money back. 

In response to this growing issue, MYFLYRIGHT now helps passengers in claiming the full price                             
of the ticket from the airline, even when the flight has been cancelled due to extraordinary                               
circumstances, such as Covid-19. 

This makes MYFLYRIGHT the company in the aviation market that provides its customers with                           
the opportunity to make all their travel claims through one portal. The new ticket                           
reimbursement service is in addition to compensation for flight cancellations and delays,                       
denied boarding, and lost or delayed baggage. 

 
About MYFLYRIGHT 

MYFLYRIGHT is a legal tech company, specialized in the support of airline passengers affected                           
by flight delays, flight cancellations, denied boarding, delayed or lost luggage and the refund 
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of unused airline tickets. MYFLYRIGHT was founded in 2016 in Hamburg, Germany. The company                           
operates out of 3 offices, its headquarters in Hamburg and its branches in Prague, Czech                             
Republic and Zaporizhia, Ukraine. Currently, MYFLYRIGHT employs a team of around 25 people                         
working in Marketing, Operations, Legal, Customer Support and IT. The organization operates                       
across 5 markets – Germany, United Kingdom, Romania, Austria, and Switzerland. 

MYFLYRIGHT’s goal is to provide access to justice for all aviation passengers who experience                           
irregularities in their flight transportation. Notably, 75% of all compensation requests submitted                       
by passengers get rejected. However, MYFLYRIGHT is able to successfully execute applicable                       
customer claims in more than 98% of cases in court. 
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